August 20, 2020 Town Hall Frequently Asked Questions
 
Is COVID-19 Testing readily available at the VA?
Our entrance screening staff members will continue to ask about changes to your health and assess your temperature upon entry to any VA facility.
 
At this time we do not offer COVID-19 testing to any Veteran simply requesting it, this protocol is the same for William Beaumont Army Medical Center.
Based on symptoms like fever, cough, sudden shortness of breath your provider will order a COVID test. The collection of that test will be coordinated with you to limit exposure to staff and other Veterans. We are collecting those precoordinated COVID swabs in the main parking lot of the VA.
 
Please do not attempt to enter the building for a COVID test. If you have questions about symptoms you are experiencing or possible exposure, please call ahead to (915) 564-6100, and select option 3 to speak to a registered nurse. If you are experiencing a medical emergency, please call 911 or go to the nearest Emergency Room.
 
Are Veterans responsible for a co-pay if we visit one of the VA Community Based Outpatient Clinics? 
If you do not normally pay for your visit (based on your disability rating) when receiving care at the main facility, you will not be billed for any amount for making an appointment at one of the VA facilities that we have assigned you to closer to your home.
 
When will Phase II of the Moving Forward Plan go into effect?
Phase II means that we will resume seeing patients face to face at a 50% capacity (currently we are at 25% effective August 10) and the Executive Leadership Team (ELT) is still deciding what the trigger point is to move forward. At this point it is unclear because so many of the COVID cases and deaths within our city/state are reporting astronomical numbers due to delayed results. Once the ELT feels it is safe to enter Phase II we will be sure to publish that information via Facebook and share it with our local media partners for widest dissemination.
What is the women’s clinic?
Our Women’s Clinic serves only female Veterans, has an all-female staff and houses two primary care teams. The Women’s Clinic follows the same Patient Aligned Care Team (PACT) model that is used in the primary care teams. Each PACT Team is made up of a Provider, an RN, an LVN and a Clerk to provide for your healthcare needs. There is also a dedicated, female mental health social worker assigned to support your needs.
 
What other resources are available to serve female Veterans? 
We have 10 Women’s Health trained providers in our system. All newly enrolled women Veterans are assigned to a provider specially trained in Women’s Health at all our sites of Primary Care. This includes our newly opened West Side Community Based Outpatient Clinic. We also have a women’s health trained Physician to provide comprehensive health care to women Veterans at the West Side location.
Through these specially trained providers, the El Paso VA Health Care System provides a variety of health care services for women Veterans. This includes primary care, family planning and contraception, menopause management, osteoporosis treatment, and pain management.
Additionally, we provide gender specific care for women Veterans such as routine pelvic exams, cervical cancer screenings, and clinical breast exams. We have a Mammogram Coordinator. She coordinates and tracks routine mammograms screenings and diagnostic mammograms with WBAMC.  
We have a Maternity Care Coordinator; she works with Veterans who are pregnant or planning to become pregnant in the future. She provides case management and care coordination with community providers to ensure that you receive comprehensive maternity care. Newborn care is covered for the first 7 days after delivery.
We offer an infertility work-up to all Veterans regardless of their service-connected status, sexual orientation, gender identity, gender expression or relationship status. And Eligible, service-connected Veterans may qualify for assisted reproductive technologies (such as invitro fertilization or IVF).
 
Can you tell us about the new check in process for patient visits?
 
We are trying hard to make sure that the people who come into our building have a legitimate need to be at a VA facility, we have a new check in processes in place. This is designed to protect both Veterans and staff who need to be in the building. Thus, there are queued lines set up inside the foyer area. Please follow them to check in. We ask that if you have your appointment letter or reminder card that you bring it with you.
Note that Veterans will not be allowed to enter any of our facilities more than 30 minutes ahead of their appointment time. If you arrive earlier, you will be directed to wait in your car.
We ask that if you have your appointment letter or reminder card that you bring it with you. If you forget it we have staff inside who can look up your scheduled visit and get you checked in quickly. At present time Veterans are not allowed to simply come in and dine at the café or shop at the Veterans Canteen Store.
When will the Northeast Community Based Outpatient Clinic (NCBOC) Open?
 
We have leased a building on Sanders Avenue and are working with the lessor to make renovations to the building. We anticipate opening the clinic to Veteran patients some time in November. When that happens, we will begin assigning patients who live in the area to that clinic and we will be able to welcome back even more Veterans from Care in the Community to VA care.
 
Is there plans to open up other clinics around the city?
Yes. As the El Paso Veteran community continues to grow we are looking at possibly building a site of care in the Horizon area next year. More to follow on this as soon as we have the details and necessary approval.
Thank you for tuning in to our meeting. As always, we welcome your questions and feedback to our Facebook inbox until we can hold these town halls in person again!
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